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Confidentiality Statement

The recipient of this document agrees that the information provided within this document is to be considered
confidential and proprietary to Softech Systems. The recipient shall not use confidential information other
than for the purposes of its business with Softech Systems, and shall disclose it only to its officers, directors,
or employees with a specific need to know. The recipient will not disclose, publish, or otherwise reveal any of
the confidential information received from Softech Systems to any other party whatsoever except with the
specific prior written authorization of Softech Systems.

All documents provided by Softech Systems are copyrighted and/or protected from any changes or
madifications or any other kind of use outside the scope defined between Softech Systems and the Recipient.

Softech Systems retains all title, ownership and intellectual property rights to the information contained

herein, including all supporting documentation. By acceptance of this document, the recipient agrees to be
bound by the statement

Proposed Product Details

Client Information

Product Name BackConnect Brokerage Solution

FOUNDATION SECURITIES (PVT) LTD

Client Name

Contact Person Mirza Adnan Baig
dnan@fs.com.pk

Contact Person Email o ¥

Softech Systems Information

Contact Person Ahsan Fiaz
Contact Person Phone Number 0370 5073231
Contact Person Email ¢s.backconnect@softech-systems.com

Proposal Information

Proposal Valid Until 1 July 2025 to 30 June 2026
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1. Executive Summary

As part of this proposal, we offer 12 months of support for the system currently implemented by Softech
Systems for the customer. This support encompasses resolving any issues related to the functionalities
delivered and developed by us during the implementation phase.

We offer the following:
»  Availability during office hours.
» Resolution of technical and functional issues.
The following conditions are part of the Support Proposal:
»  Support for all technical and functional issues mentioned in the scope.
»  Prompt resolution of inquiries.

»  Support for the customer during working hours (Monday to Friday, 9:00 AM to 5:00 PM Local time),
(Excluding 1 hour lunch / Prayer Break at 1 pm).

«  Saturdays, Sundays, and national holidays will be observed as non-working days.

«  Conduct root cause analysis upon request, including a detailed report on the issue and the necessary
efforts to fix or prevent it in the future.

Softech Systems ensures a structured escalation process for addressing issues that require immediate
attention or prioritization.

2. Support Scope

This section of the document covers support for the system components mentioned in the scope for duration

of Twelve (12) months.
This support is for the components and functionalities provided as under:
Backoffice Scope:
7 PR < T
1 BackConnect BackOffice
2 Mobile Trading Solution Android & I0S
3 Web Trading
4 Eclipse Terminal Trading Solution
5 Password Policy Module
6 Off Hour Trading Module
7 SMS Alerts
8 Local RDA
9 DB Maintenance

All modules or functionality developed separately as a change request and not part of the initial installation
of the system are not automatically included in this SLA, unless they are specifically included through
additional SLA payment.

3. Support Engagement Process
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*  Any recovery process from any disaster is also not a part of the support scope
Audits and Compliance

* The software system already provides standard audit / compliance features

* Any additional compliance or regulatory audits, if required by the regulators will be charged as a
change request.

7. Service Availability

Availability Details

Requirement

Uptime Commitment | Support via email, telephone, or mobile, five days a week, from Monday ©
Friday, between 9:00 AM and 5:00 PM.

{Any error in some particular function of the system is not considered as
downtime of the system)

Business Hours 9 AMto S PM {local time), Monday to Friday, excluding public holidays

Planned Maintenance | 72-hours prior notice

Contact Method:

9. Client Responsibilities

Client Details
Responsibility

Timely Feedback Client must provide feedback or approval within 1 business day

Access to Systems  Ensure access to servers or systems for troubleshooting

mus;;kup \t:l;mtm.uumm'etmaIm:hmbofouonvm\omt:humwr»mis\m\lttwmw:-1
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History Logs J‘amm maintain history logs for at least 7 days.
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10. Termination and Remedies

Termination Details
Condition

Termination Clause | 180 day’s notice required from either party

12, General Description

Softech Systems will be available for support via email, telephone, or mobile, five days a week, from Monday
to Friday, between 9:00 AM and 5:00 PM. This excludes public or gazetted holidays, Softech Systems will
provide skilled professionals to assist in resolving issues. If required, on-site visits to the customer can be

scheduled to provide support as per the conditions in the payment terms, with the necessity for such visits
determined on a case-by-case basis.

While Softech Systems commits to deploying its best efforts and resources to achieve the desired outcomes,
no warranties—expressed or implied—are made regarding the successful implementation of the software.
We acknowledge that factors beyond the software itself may influence the effectiveness of the
implementation.

The customer agrees not to offer or attempt to offer employment to any Softech Systems employees,

whether directly involved in the assignment or otherwise, during the assignment period and for one year
following its conclusion.

The contact information for Softech Systems is provided below. Softech Systems reserves the right to update
the designated contacts by providing written notice to the customer's specified contact point.

13. Change Control Process for any Change Requests

All modifications or enhancements to the system will be managed through the Change Control Process, as
outlined below:

Purpose of the Change Control Process

The Change Control Process ensures a standardized and optimized approach for evaluating, testing, and
implementing new components or enhancements to existing system components during the term of this
maintenance agreement.

Procedure - Initiating a Change Request
o Any requested changes will be documented using a Change Request form.

o The form will detail the requested change, the reason for it, and its potential impact on the
system.

o The Head of IT of the customer will submit the completed Change Request form to the
Business Unit Head of Softech Systems.

* Review and Approval

o The Business Unit Head will review the submitted Change Request and either approve it for
further analysis or reject it.

o Associated costs will be charged as per the payment terms.
* Approval and Implementation
o If both parties agree on the scope, and timeline, the Change Request form provided by

Softech Systems will be signed by both Softech Systems and the customer for Approval for
the change.
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